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The recorded lecture Webcast has been a much sought-
after pedagogical tool in NUS even though it has known 
problems that threatens to “erode” the medium itself, 
such as symptomatic substitution effects .

One of the greatest merits of recorded lecture Webcast 
is the belief that the media embodies an educator’s 
pedagogical content, which is not altogether easy to 
replicate in alternatives such as Adobe Presenter. 

In addition, anxieties and dissent have been generated among adopters of recorded lecture Webcast because of technical 
problems. However, other adopters are not turned off by these problems and want to have access recorded lecture 
Webcast in courses that they did not enroll in. Based on a qualitative data analysis, this study seeks to understand the 
different dispositions and personas among Webcast users and the conception of webcast quality.


